sufly
TERMS & CONDITIONS

| BY SPINELLI PHOTOGRAPHY \

www.spinelliphotography.com



sty
TERMS & CONDITIONS

OUR TIMINGS
WE ARE OPEN DAILY FROM 10AM TO 6PM, EXCLUDING SATURDAYS. WE ARE AVAILABLE TO SHOOT ON SATURDAYS AND QUTSIDE OF WORKING HOURS ONLY IF
PREVIOUSLY AGREED. EXTRA FEES MIGHT APPLY.

PLANNING YOUR SHOOT
PLEASE PLAN VISITING US IN ADVANCE. IF YOU ARE PLANNING TO VISIT THE STUDIO TO SEE THE SPACE, DISCUSS YOUR SHOOT, MAKE A PAYMENT, ETC.
PLEASE MAKE AN APPOINTMENT. OUR TEAM IS AVAILABLE AT THE STUDIO BY SCHEDULED BOOKINGS OR APPOINTMENTS ONLY.

TO CONFIRM A BOOKING, WE REQUIRE 50% OF DEPOSIT BEING PAID UPON RECEIVING AND ACCEPTING THE QUOTATION. IN CASE IF DEPOSIT IS NOT BEING
CLEARED WITHIN 48 HOURS FROM THE ACCEPTATION OF THE QUOTATION, WE HOLD THE RIGHT TO REMOVE YOU FROM THE SCHEDULE. AFTER MAKING THE
PAYMENT, YOU WILL RECEIVE A NOTIFICATION ABOUT THE SUCCESSFUL BOOKING.

WE WILL NOT BE CONSIDERING SHOOTS REQUESTS FOR BELOW 500 AED OF WORTH, WHICH IS OUR MINIMUM STARTING FEE FOR ANY TYPE OF SHOOTING.

PLEASE MAKE SURE TO ARRIVE TO THE SHOOT AT LEAST 15 MIN BEFORE YOUR BOOKING STARTS - OTHERWISE WE MIGHT NOT BE ABLE TO PROVIDE THE
SERVICE ON TIME. BOOKING STARTS AT THE TIME OF RESERVATION. IF YOU ARE LATE FOR YOUR BOOKING TIME, WE SPEND LESS TIME SHOOTING - WE WILL
STILL CHARGE YOU THE FULL AMOUNT. BEING LATE COMES AT YOUR OWN EXPENSE! IF YOU ARE LATE FOR MORE THAN 45 MINUTES WITHOUT NOTICE, THE

BOOKING WILL BE AUTOMATICALLY CANCELED AND FULL PAYMENT WILL BE CHARGED.
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PLEASE COME FOR THE SHOOT PREPARED. IN CASE IF YOU NEED TO CLEAN YOUR ITEMS, STYLE/COOK YOUR FOOD OR IRON THE CLOTHING - MAKE SURE IT"S
BEING DONE BEFORE THE SHOOT. ESPECIALLY IF YOUR BOOKING IS PER PHOTO, PLEASE NOTE WE RESERVE APPROXIMATELY 15 MINUTES SLOT PER ITEM. IF
ITEMS ARE NOT READY, WE MIGHT CHARGE ADDITIONALLY 500 AED PER HOUR WHILE WE WAIT FOR YOU TO MAKE YOUR PRODUCTS READY. PLEASE NOTE THAT
THERE IS POSSIBILITY OF STEAM [RONING YOUR ITEMS IF DROPPED TO STUDIO AT LEAST 48 HOURS BEFORE THE SHOOT. WE CHARGE FOR STEAM IRONING 15
AED PER ITEM.

PLEASE LET US KNOW IF YOU WOULD LIKE TO USE A STUDIO MAKE-UP AREA OR WOULD LIKE US TO INCLUDE IN YOUR BOOKING USAGE OF OUR WARDROBE,

ACCESSORIES, SHOES OR JEWELRY. WE OFFER 1 HOUR OF MAKE-UP AREA FOR FREE WITH EVERY BOOKING. IF YOU NEED MORE TIME — CHARGE WILL BE 50

AED PER HOUR. STANDARD PRICE LIST RATES APPLIES FOR THE WARDROBE USAGE. PLEASE MAKE SURE TO PUT ASIDE ALL THE ITEMS BEING USED BY YOU
DURING THE SHOOT SO WE CAN DRY CLEAN AND SANITIZE THEM.

WE NORMALLY WELCOME UP TO 6 PEOPLE IN A STUDIO AND DURING THE SHOOT AT THE SAME TIME, PHOTOGRAPHER AND OUR TEAM MEMBER INCLUDED. IF
YOU WISH TO INVITE SOMEONE ADDITIONALLY CFASHION STYLIST, MAKE UP ARTIST, FRIENDS), WE WILL CHARGE 50 AED/HOUR PER PERSON.

PLEASE NOTE THAT WE DON'T OFFER DEDICATED FOR OUR CLIENTS PARKING SPOTS. THERE IS A RTA PARKING JUST QUTSIDE OF OUR BUILDING, PLEASE MAKE
SURE TO ARRIVE EARLIER IN ORDER TO BE ABLE TO SECURE THE SPOT IF NEEDED.

PLEASE NOTE THAT OUR STUDIO HAS CCTV CAMERA IN OPERATION AT ALL TIMES AND BY ENTERING THE STUDIO, YOU AGREE TO BEING VIDEO RECORDED.
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AFTER THE SHOOTING
DURING THE SHOOT YOU WILL HAVE ACCESS TO A BIG SCREEN LIVE VIEW AND WILL BE ASKED TO MARK THOSE IMAGES THAT YOU WISH TO EDIT (WITHIN THE
AGREED NUMBER OF IMAGES). IF YOU WISH TO EDIT MORE THAN AGREED, WE WILL CHARGE ADDITIONALLY PER EACH, EXTRA IMAGE. THE USUAL PRICE LIST
WILL APPLY.

WE USUALLY PROVIDE EDITED IMAGES WITHIN 3 WORKING DAYS AFTER THE SHOOT. ON OCCASIONS THIS TIME MIGHT BE SHORTER OR LONGER DEPENDING ON
THE SCOPE OF WORK. FILES CAN BE RELEASED ONLY AFTER THE FULL PAYMENT IS CLEARED. THE FULL PAYMENT SHOULD NOT BE CLEARED LATER THAN AT
THE DAY OF THE SHOOT. LATE PAYMENT FEE OF AED 250 PER 15-DAY DELAY WILL BE APPLIED FROM THE PAYMENT DUE DAY.

ALL THE IMAGES WILL BE SENT TO YOU BY WETRANSFER OR PLACED IN OUR DRIVE, PLEASE NOTE THAT THE LINKS ARE EXPIRING WITHIN 7 DAYS FROM THE
REGEIVING DATE. IN CASE IF YOU WILL NOT BE ABLE TO DOWNLOAD YOUR FILES WITHIN THE 7 DAYS TIME FRAME, WE WILL CHARGE ADDITIONAL 250 AED
FOR ANOTHER UPLOAD. WE DON'T OFFER TRANSFER TO USB STICKS OR HARD DRIVES UNLESS THOSE DEVICES ARE BEING PROVIDED BY CLIENT.

WE ACCEPT CASH, CREDIT CARDS, PAYMENT LINKS AND CHEQUES (FROM UAE BUSINESSES ONLY). IN CASE [F YOU WOULD LIKE TO USE THE PAYMENT LINK,
PLEASE NOTE THAT 5% OF ADDITIONAL FEE WILL BE APPLIED BY THE PAYMENT LINK PROVIDER. THE CLEARING DATE IS WHEN THE FUNDS REACHES OUR
ACCOUNT AND NOT WHEN THE TRANSFER HAS BEEN INITIATED/CHEQUE RECEIVED.

WE OWN EXGCLUSIVE RIGHTS TO ANY FOOTAGE UNTIL THE FULL PAYMENT IS RECEIVED.

WE DON'T SHARE RAW FILES. ALL USABLE, RAW IMAGES CAN BE PURCHASED, WE WILL CHARGE ADDITIONALLY 50 AED PER EACH RAW FILE.
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CANCELLATION/RESCHEDULING:
BOOKING CANCELATION IS FREE OF CHARGE 72 HOURS PRIOR TO THE BOOKING TIME. CANCELLING WITHIN LESS THAN 72 HOURS WILL BE CHARGED 30% OF
TOTAL PAYMENT.

IN CASE YOUR PLANS CHANGED, YOU ARE FREE TO RESCHEDULE A BOOKING, ONE TIME ONLY AND NO LATER THAN 48 HOURS BEFORE THE INITIAL BOOKING
TIME. RESCHEDULING LATER WILL BE TREATED AS CANCELATION WITH A 50% PAYMENT.

LIABILITY
IN CASE OF ANY DAMAGES T0 THE STUDIO EQUIPMENT, WARDROBE, ACCESSORIES OR PROPS BY CLIENT OR CLIENT'S TEAM, THE CLIENT IS OBLIGATED TO
COMPENSATE THE COST OF DAMAGE ON THE SPOT. IN CASE OF REFUSAL TO COMPENSATE THE DAMAGE, OUR TEAM WILL HAVE TO IMMEDIATELY CONTACT THE
POLICE.

IF YOU WISH TO DROP YOUR ITEMS TO THE STUDIO TO BE PHOTOGRAPHED IN YOUR ABSENCE, PLEASE PROVIDE THE DETAILED, WRITTEN LIST OF ITEMS THAT
WE WILL CROSS CHECK WHEN IT COMES TO THE TOTAL NUMBER ONLY. YOU ARE LEAVING YOUR ITEMS WITH US ON YOUR OWN RESPONSIBILITY. NO DAMAGES
CLAIMS WILL BE ENTERTAINED UNLESS YOU HAVE BEEN PRESENT DURING THE SHOOT.

PLEASE NOTE THAT WE DON'T STORE IN OUR STUDIO ANY TYPE OF EDIBLE PRODUCTS, MEDICINES, OTHER EASILY SPOILING ITEMS FOR LONGER THAN
SHOOTING HOURS. ITEMS MUST BE COLLECTED DIRECTLY AFTER. WE REFUSE TO HOLD RESPONSIBILITY FOR ANY TYPE OF DAMAGES ON THOSE PRODUCTS
DURING OR AFTER THE SHOOT.



